Columbia

COLLEGE CHICAGO

Academic
Technology

Z00Mm

canvasims@colum.edu

Updating Your Zoom Client to the Latest Version

1. Open your Zoom client from within your
applications.

2. Click on the account icon in the top right
once the Zoom client is open.
e This typically has your initials or
profile image displayed.

3. Click on the “Check for Updates” option.
4. If an update of Zoom is available, Zoom
will indicate this. A description of the update

will be listed.

5. Click on the “update” option to proceed.

Update Available

New version 5.2.3 (45131.0907) is available. You have 5.2.2 (45106.0831).

Release notes of 5.2.3 (45131.0907)
Changes to existing features
-Disable telephone options for Webinar attendees

We have temporarily disabled the telephone options for webinar attendees in Zoom
version 5.2.3 and plan to re-enable them in the next few weeks. In the meantime,
attendees may connect to Webinar audio through the Zoom desktop client, web
client, or mobile app. Webinar hosts and panelists can still join by telephone, as well
as through computer audio.
Resolved Issues
-Minor bug fixes

Release notes of 5.2.2 (45106.0831)
Meeting/webinar features

-Custom languages for language interpretation
-High Fidelity Audio mode

8. Click Sign in with SSO
9. Enter Colum as the company domain.
10. Enter your Office 365 credentials.

11. You may now join and schedule meetings
from your updated Zoom Client.
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to proceed.

7. Follow the prompts that appear on your computer to
confirm the installation of the Zoom update. Once complete,
you will receive a confirmation and Zoom will re-open.
e You may be prompted to log back into your Zoom app

at this point. If this applies to you, proceed with steps

6. A new button will appear that reads “install.” Click on this

8-10.
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